
 
The Louisiana Citizens’ rate and market share survey is now the direct responsibility of Louisiana 
Citizens [LRS 22:2303(A)(2) – enacted by the Louisiana legislature in 2008 transferred survey 
responsibility/authority to Citizens]. 
 
Click the link below to access the survey directly from Louisiana Citizens:   
 

www.lacitizens.com/survey.aspx 
                                                                                                                                                    
You should contact Citizens directly by forwarding your questions to Kendall David at Louisiana 
Citizens (kdavid@lacitizens.com or (504) 831-6930 extension 2320). 
 
If you have questions for the LDOI regarding this matter, direct your questions to Miranda 
Brasseaux (mbrasseaux@ldi.state.la.us). 
 
 
 


